
Beginning July 1, 2014 
valet service will be available. 

Uniformed valet attendants will be in the patient 
drop-off circle, Monday - Friday, 8 a.m. - 5 p.m. 
Members and non-members pay a flat $5 fee. 

Attendants will be able to process cash and Attendants will be able to process cash and 
credit cards.

Valet Service

See reverse side for frequently asked questions.



New Valet Parking Service - Woodland Hills Medical Center
Frequently Asked Questions (Internal Use Only)

Why are we offering valet parking?

Due to upcoming construction at our Woodland Hills Medical Center, we will temporarily close parking 
areas. To make parking easy and convenient for our patients and ensure they reach their appointments 
on time, we will offer fee-based valet parking starting July 1, 2014.

How much does valet parking cost?How much does valet parking cost?

The fee is $5 for members and visitors.  Cash and credit cards will be accepted.

Are gratuities expected?

Tipping is not mandatory and is at the customer’s discretion.

When will valet parking be available?

Valet parking will start July 1, 2014.  Hours of operation are Monday – Friday, 8 a.m. – 5 p.m.  Parking 
attendants will retrieve cars until 6 p.m. After that, remaining car keys will be given to the Security Office attendants will retrieve cars until 6 p.m. After that, remaining car keys will be given to the Security Office 
for after-hours pick up.

Where can I find the valet parking stand?

Attendants will be stationed at the patient drop-off circle at the main entrance of the hospital.   

Who is parking my car?  It is safe to give them my car keys?

PCA Management will provide the valet parking service.  It is a family-owned and operated company,   
established in 1964.  Based in Los Angeles, PCA Management provides valet parking for various 
hospitals throughout California.  hospitals throughout California.  

Attendants are required to complete drug and alcohol tests and background checks.  They will be 
dressed in uniforms while they perform their parking duties.  Attendants also will be provided with 
emergency radios to communicate directly with our security officers.

Where will the cars be parked?

Short-term vehicles will be parked in surface Lot B.  Long-term vehicles will be parked on the rooftop 
level in the parking structure.

Can I text the valet parking service to retrieve my vehicle?  Can I text the valet parking service to retrieve my vehicle?  

Yes, you may text PCA Management to retrieve your vehicle via your mobile device. Ask the valet 
parking attendant for details.


