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KAISER PERMANENTE SOUTHERN CALIFORNIA MEDICARE HEALTH PLAN AGAIN 

RATED NO. 1 IN THE U.S. FOR CLINICAL AND SERVICE EXCELLENCE 

National Committee for Quality Assurance ranks all 8 Kaiser Permanente regions  

Among the top health plans in the nation 

WOODLAND HILLS, Calif. (September 19, 2013) — Kaiser Permanente Southern California’s 
Medicare Plan has again been ranked No. 1 in the nation by the National Committee on Quality 
Assurance (NCQA) for consumer satisfaction, prevention services and clinical treatment outcomes.   

"We are thrilled to be named by NCQA as the No. 1 Medicare health plan in the nation for the second 
year in a row," said Mike Carter, Executive Director of Kaiser Permanente Woodland Hills. "These 
findings reflect the unwavering commitment of our dedicated physicians and staff to providing patient-
centered quality care. Of course, the real winners are our patients and the communities that we serve. Our 
continued focus on quality and prevention is keeping people healthier."  

"Our clinicians and staff are passionate about helping our patients achieve their optimal health no matter 
their age or current health status," said Shirley Suda, MD, Area Medical Director for Kaiser Permanente 
Woodland Hills. "The fact that our Medicare health plan has achieved top ranking for the second 
consecutive year is a wonderful acknowledgement of our focus on members. With our integrated health 
care model, electronic medical record system and innovative treatment programs, we are able to 
consistently deliver outstanding quality care and service to our members and surrounding communities."  

All 8 Kaiser Permanente regions rated in the top 4 percent of the 405 Medicare programs and in the top 6 
percent of the 484 commercial plans that were rated by NCQA in the 2013 survey. Kaiser Permanente 
Southern California includes 16 medical center service areas. Locally, Kaiser Permanente Woodland Hills 
and Kaiser Permanente Panorama City serve the San Fernando Valley, Ventura County, Santa Clarita 
Valley and Antelope Valley. 

The NCQA, established in 1990, is a private, not-for-profit organization dedicated to improving health-
care quality. Its surveys are among the most comprehensive and widely respected in the nation, and cover 
a wide range of clinical and service measures, including women’s reproductive health, immunizations and 
cancer screenings, as well as clinical treatment measures for the management of chronic conditions like 
diabetes, heart disease, hypertension and osteoporosis.    

The 2013 NCQA health-plan rankings (www.ncqa.org/rankings) are available today on the Consumer 
Reports website and will be included in the magazine’s November issue.  

“Best Value” is a new designation from NCQA, being added to the rankings for the first time. The 
information is supplemental and does not affect overall rankings of health plans. It is based on “Relative 
Resource Use” data, NCQA’s way of looking at care for a specific chronic condition. Many health plans 
in the nation, including Kaiser Permanente Southern California, did not collect or report this data and 
therefore are not eligible for that designation. This may be misleading to consumers.   
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Kaiser Permanente is exploring opportunities to discuss with NCQA alternative measures reflecting value 
for consideration in future versions of the health plan ranking, and will also continue to examine the 
feasibility and appropriateness of collecting Relative Resource Use data in those regions that were unable  
to do so for the 2013 rankings. 

About Kaiser Permanente Woodland Hills Medical Center 

Established in 1986, Kaiser Permanente Woodland Hills Medical Center provides high-quality primary and specialty care to 
more than 200,000 members throughout the West San Fernando Valley and Ventura County. Our Woodland Hills Medical 
Center offers several Centers of Excellence, including our Breast Center, Craniofacial Clinic, Children’s Center for Attention 
Problems, and in the areas of diabetes care and high-risk obstetrics. Woodland Hills Medical Center is also home to a robust 
Family Medicine Residency Program and Community Medicine Fellowship Program, whose talented young physicians use 
their skills to improve the health and quality of life of the most vulnerable citizens in our surrounding communities. For more 
information, go to: www.kp.org/woodlandhills. 
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